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[Abstract]

It is needed to understand both human emotional experience and emotional value for designing
products/services. We developed a STAR framework in our previous study for structuring and
analyzing an emotive experience. In this paper, we verified the framework by conducting analysis
of actual emotive experiences and collating data from experts. We call it the STAR Analysis of
KANDO (Emotional Experience). First, analysis on similar products/service is conducted. Second,
emotive experience including/excluding economic value is conducted. Then the effectiveness of

analysis of STAR framework is discussed. Finally conclusion is shown.
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