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SUMMARY OF MASTER’ S DISSERTATION

Student
Identification 810335201 Name Motoshi Matsunaga
Number

Title
A Study on the Credibility Evaluation of CGM Information

Abstract

In recent years, in addition to the conventional media, Consumer Generated Media is formed by
the Internet spread, and CGM information came to be disseminated in large quantities for information
by this from consumers. CGM is the media to which the Internet etc. are utilized for and consumers
generate the contents, and a personal influence, social networking service, a blog, etc. correspond
to this from what exchanges the information about goods. The other day, a stealth marketing incident
actualizes in CGM information, and that a receiving person’ s credibility over CGM information is
falling poses a problem.

In this research, in order to carry out transparency of the credibility of CGM information, evaluation
of the credibility by consumers was modeled here. Moreover, based on the model concerned, the method
for consumers to collect effectively the credibility of CGM information was proposed

Concrete work is as follows, 1. Comprehensive analysis of CGM, 2. Modeling of the credibility by
the factor analysis by the group AHP of CGM information, 3. The proposal of the method which collect
effectively the credibility of CGM information.

1. The CGM information on the Internet is various, and since it is provided with service of many
forms, it is necessary to arrange how it is used by consumers. Purchase system site is Electronic
Commerce site, Internet shopping mall, and A price comparison Web site, a personal influence site
And Non—purchasing system site is A blog site, an anonymity electronic bulletin board site, a Social
Networking Service site(Facebook, Twitter). The credibility of those functions and information was
analyzed.

2. The Credibility Evaluation of CGM information was judged using the Factor Analysis Method. Three
common factors were extracted. The user of CGM information makes these three common factors a valuation
basis here, It thought that the credibility was judged and conducted the questionnaire survey of
the experiment form of Group Analytic Hierarchy Process about judging the credibility of information,
using the three valuation bases how. The target of Group AHP was credibility evaluation of CGM
information, and three valuation bases and alternatives considered it as CGM information each on
six sites, and modeled credibility evaluation.

3. I proposed the method which collect effectively the credibility evaliatuon of CGM information.
The acquisition of CGM information of consumers which thinks that credibility is high is attained
by this.

Key Word (5 words)
Consumer Generated Media, Consumers, Credibility, Factor Analysis Method, Group Analytic Hierarchy

Process
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