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Action Decision Support System with Digital Map Using Tiled Displays

Junichi Kawasaki™!, Yoshisuke Tateyama*! and Tetsuro Ogi*?

Abstract - We propose an action decision support system for people hanging around in large facilities. In a large
facility such as shopping malls and theme parks, users have to decide where to go from many spots in the facility. So,
they want to find attractive spots in it, but it’s difficult especially for first-time visitors. Our digital map helps such
people to find attractive spots and decide where to go. The digital map shows all the spots on a high-definition display
using tiled displays. From the displayed information, users select attractive ones, and then the action decision support
system recommends other attractive spots which would meet their interest. The recommend system is based on
selection history. From the experiment, the system enabled users to find attractive spots easily.
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