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[ Abstract ]

In the 21st century, we cannot solve issues that span across multiple cultures and domains
by pursuing only our self-interests. In order to create innovative solutions to these types
of issues, itisbecomingmoreimportanttohavea\dewpointnotonlybasedonself—interests
but also based on altruistic needs. Inrecent years, the basis of customer values has shifted
to experiential and emotional aspects. This research focuses on the fundamental desires
of human beings and proposes a methodology which analyses and creates a new comprehensive
concept based on both self-serving and altruistic interests. This research will show the
contrast in desires derived before and after applying this methodology, and show that a
variety of perspectives and desires, such as underlying needs related to altruistic
interests and the existence of new stakeholders, were derived post—application. Lastly,
due to verification in the markets and the results of consumer surveys, this research shows
the effectiveness of this methodology and its practicality in a business context.
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