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Abstract

The stepped collaborative self-actualization model
(CSA) is a model to analyze the behavior of
participants in collaborative community platforms as
a gradual process of self-realization through the
cooperation action in order to clarify the mechanism of
voluntary activity creation. In this study, we
constructed an applied CSA model for more various
types of platforms and verified it through comparison
case study. The result of conducted interviews for
participants showed that the applied CSA model
explained appropriately the process of behavioral
change and awareness of participants, then its

effectiveness was revealed.






